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Service Rep A

Client 3

Software Support Service

Client 1

Service Rep E

Service Rep C

Service Rep B
Client 2

Client 4
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lang: Language,
pkgs: Packages

DynamicPropEval

Type

0..*

1..1 1..1

0..1

characterised_by

SoftwareSupportReq

submit_request(in requestor: Customer,
in job: Request)

{raises=(CantSatisfy, JobUnderSpecified, RTFM)}

software_support_props

langs_spoken: StringSeq
sw_pkgs_known: StringSeq

work_hrs_remaining: short {get Raises = (not currently working)}

Software Support

and time_left > 0 "
and <pkgs> in sw_pkgs_known
target="<lang> in langs_spoken

���|� »?ÝQ» klo���u��E�(�`wSu\��rH�Å¾fpvo�wSuDp{s��½|Bu=ÌErEx�svx�o�rEy
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d C`5@IÃï�I�eÅäQ59<t:=IÃZ\67:DK¿V¨C`a^V¨?=I¨:DIÏäP<>?W<>eÅI¨:=I�?W83åæ?=C`e <Ðþl?DCTä^I�?;:vR��HI�:�:=CiäQ?=CSOSMPV�I¤:DKPI
V¨C`a^V¨?=I¨:DIyÅ�Æ�Ç�ÈOÉ]ÊOËjÌ�ÅdÍ�Î�Î]ÆOË�È d C`5@I`éQ4+:�:=KQ698�8v:W<>âTI`FH:DKPI�ï(?W<`OSI�?-�HI�?=cH6@V�I d I87EMQI�8v:�V�<`a
à^I�V�C`eÅäQ5@I¨:DI�Ofé

characterised_by
characterised_by

lang: String ="German"

SoftwareSupportProps

lang: String 

SoftwareSupportProps

pkg: String = "MyWord"
pkg: String 

and is available "

of handling support requests
for some packages and who
can speak some languages

target= "A person who is capable target="’German’ in langs_spoken
<<bind>>("German", "MyWord")

pkgs: Packages

Software Support Software Support

and hrs_to_work > 0 "
and <pkg> in sw_pkgs_known
target="<lang> in langs_spoken and ’MyWord’ in sw_pkgs_known

lang: Language,

Software Support

and hrs_to_work > 0 "
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dynamicPropEval Interface

name = Keith
Service Offer

time_left:

interface = SoftwareSupportReq

SO

Trader

SO

SO

SO

"English", "German", "Japanese" ]

"MyWord", "Cal" ]

langs_spoken= [

sw_pkgs_known= [

Zoran

Kerry

Woody

Keith
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